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Lew  Hahn  Returns — ChannitiK  E.  Sweitzer  Seiit.  5 

Harvard  Report — Prosperity  Returns  to  the 
Store — Carl  X.  Schinalz  Julv  11 

Loeser's  Xew  Suburban  Hrancli  Is  a  Complete 

Department  Store  .  Mav  52 

Merchants  Predict  10''/)  Rise  in  N’olume  Attiinst  11 

X.  R.  1).  (i.  .\.  Elections,  2()th  .Cnnual  Conven¬ 
tion  .  Feb.  10 

“Only  Saps  Pay  Retail  Prices” — Channinj'  E. 

Sweitzer .  Jan.  6 

Our  .\nnual  Operatini;  Studies  under  \Va\  — 

(.'banning  E.  Sweitzer  .  Feb.  9 

Platform  for  Retailing.  A  —  Channing  E. 

Sweitzer .  Feb.  6 

Platform  of  the  X.  R.  1).  (i.  A.,  The — Chan¬ 
ning  E.  Sweitzer  .  June  8 

Preparing  the  Retailer  of  Tomorrow  ((ieneral 

Session,  26th  Annual  Convention)  Feb.  110 

President  David  E.  Moeser  —  Channing  E. 

Sweitzer  .  F'eb.  5 

Quorum.  The — .\  Eorum  for  Retail  Secretaries — 

John  \V.  Hahn  .  March  51 

Recent  Research  Activities  for  the  Use  of  Mem¬ 
bers — Channing  E.  Sweitzer  July  7 

Ses(|uicentennial.  Resolution  on  JYb.  47 

Solving  1937  Problems  of  Retailing  in  the  Pub¬ 
lic  Interest — David  I'..  Moeser  Feb.  17 

Store’s  Part  in  the  Ses(|uicentennial  Celebration 

— Sol  Hloom  .  Julv  .19 

Snpp<irt  Your  Directors! — (  banning  le.  Sweitzer  Tunc  7 

.'^weitzer.  Channing  Ivllswortb — Lew  Halm  Oct.  5 

Sweitzer.  (  banning  E. — 1887-1937  Oct.  8 

,..T\\ent\ -Seventh  Annual  Convention  Will  I’e 

Different.  The  .  Xov.  9 

Tweiit.v -.'^ixth  Annual  ('oinention.  'J'he — Chan¬ 
ning  1'..  Sweitzer .  Feb.  5 

Un.iustilied  Price  Increases  Dangerous — Chan¬ 
ning  E.  .'sweitzer  .  Mav  6 


11 


\':ilue  of  Cf<opcr;ition,  The  —  Clianniii)'  F.  Feb. 
Swcitzer  . 

Watch  for  the  I'ebruary  issue — CbaiiiiiiiR  E. 
Svveitzcr  .  Jan. 

Your  Xew  l)irecU)rs — C'lianninj;  b'.  Swcitzer  Feb. 


7 

5 


Housing 

Million  .^niericans  (in  Home,  — F.  C.  Morse  Feb.  16 

Five  Tbousaiul  Display  Houses  to  f?e  liuilt — 


F.  C.  Morse  ,\pri!  42 

Gear  in  for  a  (ireat  Promotion  of  Housewares 
and  Homefuniishinsjs  .  Jan.  49 

Stores  Urjred  to  Promote  National  Home  Con¬ 
struction  Week — Saul  Cohn  .  Dec.  17 


Legislation 


Ashurst-Sunmers  .^ct  Constitutional — Channing 
F.  Swcitzer  .  Jan.  5 

Hlack-Conncry  Bill,  The — Channing  F.  Swcitzer  June  S 

Current  Legislative  and  Fconomic  Trends  (Gen¬ 
eral  Session,  26th  Annual  Convention)  .  Feb.  23 

Effect  cif  Robinson-Patman  .\ct  on  !•'.  O.  B. 

Terms — Irving  C.  Fox . ^pril  25 

Ever-Narrowing  Circle,  The — Lew  Hahn  .  Nov.  6 

Federal  Legislative  Outlook,  The — Saul  Cohn..  March  17 

For  the  Protection  of  .\merican  Business — 

Channing  E.  Swcitzer  .  ^fay  5 

George-Deen  Act,  The — Channing  E.  Sweitzer  Feb.  8 

Laws  by  Pressure  Groups  Need  Watching — 

Irving  C.  Fox  _  Jcly  42 

Legislation  Affecting  Retailing — Saul  Cohn  Sciit.  10 

Legislative  Trends  Affecting  Distribution — 

Channing  E.  Sweitzer  .  March  5 

Needed  Revisions  in  the  Federal  Revenue  .-\ct — 

Channing  E.  Swcitzer  .  Jnly  6 

Price  Maintenance  an  Cnfortunate  Experiment — 

Irviiig  C.  Fox  .  May  23 

Publicity  of  Incomes  Should  be  Stopped — Cban- 
ning  E.  Sweitzer  Jan.  5 

Repeal  of  Salary  Publicity  Has  Supi)ort  of 

House  Leader.s — Channing  E.  Sweitzer .  April  6 

Retail  Workers  Exempt  from  Wa.gc  and  Hour 

Bill — Channing  !•'.  Sweitzer  .  Jnlv  5 

Retailing  Faces  a  Crisis — John  C.  Watson .  March  21 

■See  March  Issue  for  Legislative  Review — Chan¬ 
ning  E.  Sweitzer  .  Feb.  9 

SupiYirt  the  Miller  Bill — Channing  !•'.  Sweitzer  May  5 

J'rend  in  State  Labor  Legislation,  The — Chan¬ 
ning  1C  .Sweitzer  Tun;;  6 

Tydings-Miller  Bill,  The — Channing  E.  .Sweitzer  Feb.  7 

Wagner  Labor  Relations  Act  L'plield — Channing 
1C  .Swcitzer .  April  5 


What’s  Happening  in  h'cdcral  Legislation — 
Harold  R.  Young  .  Dec. 
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Morchandisin^  (See  also  Consumer  Relations) 


Boys'  Wear  Group  Sponsors  Earlier  Spring  (Jr- 
dering  . 

Breaking  iJown  Our  Chinese  Walls — Charles  B. 
Uulcan,  Sr . 

Colors  Adopted  for  Kitchen  and  Bathroom  Ac- 
cessorie.s — T.  L.  Blanke  . 

Cosmetics  and  Toilet  Goods  Classification  . 

Dictionary  of  Merchandise  Terms,  A — T.  L. 
Blanke  . 

Eye  Comfort — A  Best  Seller  This  \\  inter — 
— T.  L.  Blanke  . 

Housewares  and  China  Buyers  Lay  Out  Pro¬ 
gram  for  Second  Year  . 

International  Silk  Guild  Holds  Quality  Eorum 

Merchandising  Division  Broadens  Color  Card 
Program — \  actor  T.  Chambers  . 

Merchandising  Division  Elections  . 

Merchandising  News — The  Merchandising  Di¬ 
vision  . 

Merchandising  Sessions  (itith  Annual  Conven¬ 


tion)  . 

Ready-to-Wear  .  5h 

Major  Electrical  Appliances  .  59 

Cosmetics  and  Toilet  fiiKKls  .  (>3 

Piece  Goods  .  hh 

Housewares  .  09 

Carpets  and  Rugs  .  70 


Model  Rooms — Consumer  Magazine  Projects 
“Name-the-Wood”  Up  Again  . 


Oct. 

20. 

July 

19 

May 

33 

Oct. 

19 

June 

15 

Oct. 

22 

August  25 

Sept. 

32 

July 

21 

Feb. 

55 

Ma^ 

34 

Feb. 

56-70 

March  43 
March  43 


Our  Electric  Aiipliance  Department  Is  A  Profit¬ 
able  One — H.  O.  Hope  .  Nov.  19 


Selling  Corsets — Pearl  Berry  .  March  40, 

Apr.  34,  ^lay  42,  June  48,  July  48,  Aug.  49, 

Sept.  33,  Oct.  33,  Xov.  44,  Dec.  38 

Selling  Homefurnishings— Helen  K.  Mulhern  April  37, 

May  4(),  June  81,  July  82,  Aug  38,  Sept.  52, 
Oct.  37,  Xov.  37 

Selling  Hosiery — Pearl  Berry  .  March  42, 

.\pr.  35,  May  44,  June  4o,  July  44,  Aug.  50, 
Sept.  37,  Oct.  30,  Xov.  42,  Dec.  3o 

Selling  Piece  Goods — Constance  Talbot  .  Jan.  27, 

Eeh.  134.  Mar.  3<),  Apr.  29,  May  38.  June  42, 

Iu1\  78,  Aug.  44,  Sept.  42,  Oct.  34,  Xov.  40, 

Dec.  34 

Selling  Ready-to-Wear— (.'(instance  Talbot  Jan.  30, 

Eeh.  133,  .Mar.  30,  Apr.  32,  May  40,  June  44, 
July  77.  .\ii,g.  42,  Sept.  40,  Oct.  20,  Xov.  33, 
Dec.  .33 

Size  Standardization  in  Infants'  and  (.'hildren's 


Standard  Colors  for  Kitchen  and  Bathroom  Ac¬ 
cessories — ChanniiiR  K.  Sweitzer  May  8 

Survey  of  Private  Brands  and  I.alwls — Samuel 
A.  Hamilton  .  May  17 

Personnel 

Disinterested  Selling — A.  H.  Wehmeier  Jan.  19 

Kdiication  for  Retailers,  Salesmen  and  Other 
Distributors — Karl  Barnhart  Jan.  34 

Employee  Relations  ((jeneral  Session,  26th  An¬ 
imal  Convention)  .  Feh.  106 

Handling  and  Mishandling  People — B.  W. 

Plsom  July  33 

Health  Program  for  Retailing  —  Louise  J. 

Schlichting  ^  July  37 

How  Management  and  Employees  Meet  at  Wie- 
boldt’s — E.  \V.  Marcellus  .  August  33 

Personnel  Sessions,  26th  Annual  Convention  .  .  Feh.  114-121 
Selection,  Training  and  Reviewing  of 

Xon-selling  Employees  .  114 

Improving  Consumer  Relations  .  118 

Strengthening  Emjiloyee  Relations  ...  121 

Preparing  the  Retailer  of  Tomorrow  (General 
Session,  26th  Annual  Convention)  .  Feb.  110 

Retail  Training  in  a  Public  School — Rae  C.  Wil¬ 
liams  .  Oct.  24 

Retailers  Prepare  to  Meet  Call  for  Assistance  in 

Vocational  Training — Paul  A.  Mertz .  August  14 

Stores  and  Universities  Cooperate  on  Retail 
Training  Projects  .  May  64 

Two  Consumers  Look  at  Sales  Training — Hazel 
Kyrk  and  Leone  .'\nne  Heuer  .  Xoy.  17 

Use  of  Tests  in  Selection,  Placement,  Transfer 
and  Promotion,  The — Kate  Lewis  .  Sept.  29 


Sales  Manuals 

Cosmetics  and  Toiletries — Mary  Boyd  Wagner  May  73 


Hosiery — Pearl  Berry  .  Feb.  149 

Sales  Promotion 

Macy's  Wins  Wolf  Award  .  Feb.  94 

Others  Call  Us  Liars! — Benjamin  H.  Xamm  . .  May  29 

Sales  Promotion  Elections  .  Feb.  81 

Sales  Promotion  Sessions,  26th  Annual  Conven¬ 
tion  .  Feb.  82 

Silk  Parade  1937,  The  .  August  37 

Up-to-the- Minute  Ideas  on  Retail  Sales  Promo¬ 
tion — Thomas  Robb  Jan.  21, 


Mar.  26,  Apr.  22,  May  27,  June  36,  July  40, 
Sept.  26,  Dec.  40 


Smaller  Stores 

I'unctioiial  JUi(tKetiii5>  in  tlif  Small  Store  Doc.  15 

How  the  Smaller  Store  Can  Solve  Its  Special 
I’rolilems — Carl  X.  Schmalz  .  May  14 

Smaller  Volume  Stores  Session  (ihtli  Annual 

Convention)  .  Feh.  48 

Smaller  N'cjluine  Stt)res  Session  t Mid-Year  Con¬ 
vention)  • .  . . . . . •  .  July  80 

Sound  Advice  for  Stores  of  Smaller  X’oliiine — 

Channing  K.  Sweitzer .  Mav  8 

W’liat  Is  a  Small  Store? — Lew  Hahn  Dec.  1.3 

Store  Management 

•Architect  as  Merchandiser  July  41 

Kinployee  Relations  (General  Session,  2()th  .An¬ 
nual  Convention)  .  Feh.  106 

I'unction  of  the  Designer  in  Store  Moderniza¬ 
tion — Gilbert  Rohde  .  June  31 

Getting  Business  over  the  Phone — J.  J.  Buell  Jan.  13 

Preparing  the  Retailer  of  Tomorrow  (General 
Session,  26th  Annual  Convention)  .  Feb.  110 

Store  Management  Flections  .  F'eh.  95 

Store  Alanagement  Sessions,  2t)th  .Annual  Con¬ 
vention  Feh.  96-102 

lunplovee  Compensation  .  96 

Customer  Services  99 

Restaurant  Management  .  102 

Survey  of  Store  Policy  in  Regard  to  Employee 
Uniforms — The  Store  Management  Division  Oct.  49 

Wrapping  and  Packing  Clinic,  2f)th  .Annual  Con¬ 
vention  .  Feh.  104 

Taxation 

.A.  .A.  .A.  Ta.\cs  April  15 


Iglauer  Apixiinted  to  St)cial  Security  .Advisory 

Council — Channing  E.  Sweitzer  . 

Income  and  Excess  Profits  Tax  Rulings  . 

Income  and  Excise  Tax  Rulings  . 

Income  Tax  Decisions  and  Rulings  . 

Income  Tax — Deductibility  of  Contributions  to 

State  Unemployment  Insurance  I'unds  . 

Invisible  Taxation — .Ally  of  (jovernmental  Ex¬ 
travagance — Channing  E.  Sweitzer  . 

Minimizing  'Fax  Burdens  on  Corporations — 
t  harles  F.  Scott  . 

Social  Security  Bulletin  22  . 

Social  Security  Bulletin  25  . 

Soiial  Security  Bulletin  26  . 

Social  Securitv  Bulletin  27  . 

.Social  .Securit>  Bulletin  28  . 

.Social  Securitx  Bulletin  2')  . 

.Social  .Securitx  I’mlk'tin  36  . 

Social  Securitx  Bulletin  31  . 

.Social  .Security  Bulletin  32.  33  . 

Social  Securitx  Bulletin  34  . 


Social  Security  lUjlIctin  3fi  Dec.  20 

Social  .Security  Session  (26th  Annual  Conven- 

ticn)  .  Feb.  43 

'I'ax  Exemption  of  Cooiieratives  Unfair  to  Pri¬ 
vate  Retailers — Channinj;  F.  Sweitzer  .  Ai)ril  6 

'I'ax  on  Unjust  Knriclnnent .  March  44 

Tax  Plight  of  Smaller  Merchants — J.  E.  Brett  May  22 

Taxation,  26th  .•\nnual  Convention  Sessions  Feb.  31,  39 

Taxation,  Resolution  Passed  at  2ttth  Annual 
Convention  Feb.  .39 


Traffic 

Bringing  the  Interstate  Commerce  Commission 
to  the  Shipping  Public — R.  K.  Hagarty  .  March  34 
Effect  of  Robinson-Patman  Act  on  !'.  O.  B. 

Terms — Irving  C.  Fox  .  Ai)ril  25 

Handling  and  Mishandling  People — B,  W. 

Elsom  .  July  33 

Highlights  of  ImjMjrt  Routing  and  Customs 
Procedure — (jerald  K.  Berkey  Sept.  45 

How  the  Motor  Carrier  .'Kct,  1935,  Is  Being 
Administered — Walter  Hayes . Julv  35 

Present  Day  Transportation  Conditions  Affect¬ 
ing  Retailers — C.  E.  Hochstetler  .August  35 

Tomorrow’s  Motor  Transportation  and  the  Re¬ 
tailer — John  \\  Lawrence  March  35 

Traffic  (ironp  Elections  .  July  .32 

'I'raffic  Topics — Leonard  I'.  Mongeon  Tan.  23, 

Mar.  .33,  Apr.  24,  May  57,  June  .38,  July  32, 

.\ug.  31,  Sept.  48,  Oct.  46,  Xov.  45,  Dec.  46 

Vendor  Relations 


Act  Now!  (Local  cartage  charges) — Channing 

E.  Sweitzer  April  8 

Are  We  Insincere? — Lew  Hahn  .  Dec.  8 

Background  and  Program  of  Vendor  Relations 
Activity — W.  L.  Walker  .  June  35 

Can  Retailers  of  Appliances  Meet  This  Compe¬ 
tition? — Channing  E.  Sweitzer  .  Aiiril  7 

Contract  Prices  Should  Be  Subject  to  Change 
only  by  Mutual  Agreement — Channing  E. 

Sweitzer  .  Jan.  6 

Millinery  Stabilization  Commission  Confers  with 
N.  R.  D.  G.  A.  Representatives  .  .\ugust  26 

N.  R.  A.  Concept  Survives  in  Trade  Practice 
Regulations — W.  L.  Walker  .  Xov.  16 

Procedure  Approved  for  Ready-to-Wear  Re¬ 
turns — Channing  E.  Sweitzer  .  May  7 

Proposed  Procedure  for  Garment  Returns — 

Channing  E.  Sweitzer  .  I'cb.  8 

RepoLt  of  the  \'endor  Relations  Committee — 

Irwin  1).  Wolf  .  March  19 

\'endor  Relations  Notes — W.  L.  Walker  July  43, 

.\ug.  27,  Sept.  49,  Oct.  57,  Dec.  ,39 
\'endor  Relations  Session  (26th  .\nnual  Conven¬ 
tion)  .  Feb.  52 


